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Fiscal year 2016 was a strong year for Langsdale; it was a year of great change for both the library and the
university as a whole. We experienced growth in a number of areas, including use of our space, visits to
our website and digital resources, and interlibrary loan borrowing. We added several archival collections,
including neighborhood association and nonprofit organization records.
Over the year we welcomed a number of new faculty and staff, including Sean Hogan, Resource Sharing
Librarian; Maggie Dull, Cataloging and Metadata Librarian, Carolyn Cox, Senior Integrated Digital
Services Librarian; Kristin Conlin, Reference and Instruction Librarian; and promoted Aiden Faust to
Head of Special Collections. Natalie Burclaff and Mike Kiel were granted permanent status (tenure).
Unfortunately, we said good-bye to Pete Ramsey, Siobhan Hagan, Ben Blake, Betty Landesman, and Laura
Melamed; Susan Wheeler retired after 22 years at Langsdale.
In addition, library faculty and staff completed a number of projects in 2015-2016, including a cost
comparison analysis of electronic resources in three disciplinary areas; the cataloging of theses and
dissertations for ingestion in our institutional repository; local descriptive cataloging for UB’s game
collection; and enhancement of Special Collections records in the catalog for individuals and subject
headings. We launched a new responsive website and migrated our libGuide research guides to a new version.
The library continues to play a central role in the promotion of scholarship across campus. We launched
UB’s institutional repository, KnowledgeWorks, in Fall 2015 and sponsored the first university-wide
sharing of faculty scholarship, RED (Research Engagement Day) Talks, in February 2016. And our seventh
annual Inspired Discoveries Symposium of Undergraduate Research and Creative Works was one the most
successful of the series. Aiden Faust, Head of Special Collections, received a Fund for Excellence grant for
two summer doctoral Research Fellows to study social justice issues. We also continued our 12:30 Talks,
bringing in faculty and staff across campus to discuss research interests or projects in the community.
We’re looking forward to an exciting 2017 with Achievement and Learning Services joining us in Langsdale,
strengthening of information literacy in the curriculum, new collections in Special Collections, and, of
course, major progress on our new building!

mission & vision

Langsdale Library cultivates knowledge creation within members of campus, the Baltimore metropolitan area, and beyond. We
do this by teaching the skills and insights necessary to navigate the ever-changing information landscape and by ensuring access
to resources, learning spaces, and technology.
Fiscal year 2016 marks the first year of the new FY2016 - 2018 Strategic Plan, through which Langsdale endeavors to be the
physical and digital nexus for information access, learning, and knowledge creation at the University of Baltimore. Our strategic
goals, aligned with the University of Baltimore’s Strategic Plan, include the following:
• Langsdale will enhance student success through its support of student research and technology use and will expand its
information literacy program.
• Langsdale will collaborate with Maryland community colleges to ensure a seamless transition for transfer students.
• Langsdale will use existing and new user research data and explore initiatives in literature in order to find and implement
cost effective solutions that address concrete needs in the library.
• Langsdale will create opportunities to celebrate and support scholarly activities of students, faculty, and staff.
• Langsdale will increase access to collections and awareness of their availability to faculty, staff, and students.
• Langsdale will carefully analyze usage of resources in order to make data-driven decisions about purchases and
subscriptions and to identify areas for cost savings.
• Langsdale will support staff development for library staff and faculty.
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Langsdale Library works to function as the intellectual
heart of the University of Baltimore. Over the past
year, there has been a decrease in the amount of
questions asked at the reference and circulation desks.
However, one primary focus of Langsdale instruction
is information literacy, for which Langsdale proposed
new Student Learning Objectives to be implemented
across curriculums. These objectives develop skills
that students need in order to excel in professional and
graduate school.

Before the class began, I would have given my research strategies a 6/10.
Today, my overall confidence level in conducting research is an 8/10. ...
this assignment allowed us to master the research process. I since have
stopped using Google to find sources, and now use the Langsdale Library
to resarch on my assignments, which also reflects the learning outcomes
for the course. With her guidance I was definitely able to find the perfect
articles for my annotated bibliography and not have to stress out completely
about my lack of research skills. All in all, with Ms. Conlin’s help I went
from being a complete novice when it comes to utilizing the University of
Baltimore online Library database to competent.

WRIT 300 student

projects
12:30 Talks

The 12:30 Talks series features informal talks by faculty from across the UB
campus that are followed by a group discussion. It serves as as opportunity for
students to engage with professors outside of the classroom and for faculty to
generate collaboration.

Game Collection
2016 also marks the cataloging of Langsdale’s game collection, which includes board games and video game consoles ranging from the 70s to 2010s. The collection also

Final Finish
A long night of writing and research that happens every semester, this event is an
extension of the International Write In. Writing consultants, reference librarians, and
select tutors joined together at Langsdale to help students finish their late semester
writing and research projects.

Red Talks
This series highlights research projects by faculty. It is an opportunity for faculty to
share their dissertations and research projects with the UB community.

KnowledgeWorks@UB
In 2016, Langsdale launched KnowledgeWorks@UB, which is a digital platform for UB faculty to host their scholarly publications.

Inspired Discoveries
Inspired Discoveries is an undergraduate research competition held every spring
semester. It gives undergraduates an opportunity to showcase their research, academic,
and creative achievements.

218,657
Gate Count

29,670
Individual Study Sessions

21,404

Group Study Sessions

67,447
Computer Log Ins

access

laptops checked out

509

times

330,479
database searches

iPads checked out

88

times

Academic Search
Complete

32,301
20,270
16,537
16,372

page views

PsycARTICLES

IBISWorld

Providing access to space and services for
the UB and Baltimore community is one
of Langsdale’s primary goals. This year has
shown a significant increase in the use of
study spaces within Langsdale, as well as
the use of desktop computers, laptops, and
iPads. In contrast, Interlibrary Loans remain
consistent compared to last year.

PsycINFO

Thank you so much for the magic you work on a daily basis. Last night I
placed several ILL requests and this morning all the articles were ready,
waiting for me... It’s not surprising, since you have done the same wonderful
thing countless times before, even with the most obscure and inaccessible
items. But that does not mean I will ever take it for granted: I will continue
to consider it a privilege to be able to rely on you!
It reminds me of a tale from my childhood, where a man would go to sleep
and, upon waking up, find out that the fairies had done all his work during
the night. Your magic represents a wonderful combination of skill and
commitment to help.

Dr. Regino Bento

Thank you so much for the magic you work on a daily basis. Last night I
placed several ILL requests and this morning all the articles were ready,
waiting for me... It’s not surprising, since you have done the same wonderful
thing countless times before, even with the most obscure and inaccessible
items. But that does not mean I will ever take it for granted: I will continue
to consider it a privilege to be able to rely on you!
It reminds me of a tale from my childhood, where a man would go to sleep
and, upon waking up, find out that the fairies had done all his work during
the night. Your magic represents a wonderful combination of skill and
commitment to help.

Dr. Regino Bento

collections
75,985
79,985

Special Collections Flickr views

Special Collections website page views

I’m in the early research and writing stages of a dissertation on the history of public
policy. My project focuses on the intersection of public and private food assistance
programs in the late 1970s and early 1980s, and I am particularly interested in the
explosion in food banking in the early 1980s. After much looking around, it looks like
the Food Bank of Maryland is perhaps the only food bank with papers deposited for
public research. I’ve been in touch with a lot of regional food banks that were founded
between 1977 and 1981, and since these were new organizations, they didn’t keep
early program records. So I am very excited about the prospect of getting to see
some food banking records, whatever the state of their processing!

Caitlin Rathe

University of California Santa Barbara

Ten Hills Collection

The Ten Hills Community Association (THCA) formed in 1936 to maintain the Baltimore City neighborhood,
its culture and architectural beauty. Members of the THCA created community clubs, organized neighborhood
events, and established committees to handle community life. In 1999, Stephen Israel began to research and
advocate for the neighborhood. The materials included in this collection range from Israel’s records and
research materials, clay model buildings representing the neighborhood, meeting minutes, financial activity
records, photographs, communication between THCA members and Baltimore City officials, land deeds, legal
documents, maps, and research about the history of THCA by Stephen Israel.

White Lung Association Records

This collection contains the records of the White Lung Association (WLA), which was a worker-led nonprofit
based in Baltimore that advocated for occupational helath and safety. It worked to reform the handling of
asbestos exposure by industry, labor unions, and medical providors for shipyard workers, steelworkers, and
autoworkers. The collection consists of organizational correspondence, WLA newsletters, training manuals, legal
case files, project file notebooks, clipping noteboks, photos, VHS tapes, and DVD discs.

ACLU Thompson v. HUD accession

The Maryland ACLU was founded in 1931 and is a nonprofit foundation dedicated to litigation and public
education. This collection includes case files, correspondence, reports, publications, clippings, and programs.

accomplishments
Aiden Faust received his MA in Historical Studies with a concentration in Public History from UMBC; received University of Baltimore
Foundation Fund for Excellence; proposed “Social History in the Archives: Baltimore’s Enduring Legacy” for publication, which was
accepted as a book chapter in Baltimore Revisited: Social History for the 21st Century City, edited by Kate Drabinski and Nicole King;
awarded the 2015 Joseph L. Arnold Prize for Outstanding Writing on Baltimore’s History from the Baltimore City Historical Society;
elected co-chair of the Special Collections and Archives Subgroup of the University System of Maryland and Affliated Institutions
Information Resources Advisory Group.
Ben Blake published “Making LGBT Baltimore History” in Baltimore OUTLoud newspaper; presented “Crowd Sourcing Metadata for
Photographs of the LGBT Baltimore Community: An Interactive, Inexpensive and Low Tech Approach” at the Mid-Atlantic Regional Archives
Conference panel presentation; served on Program Committee at the ArchivesSpace national members meeting at the Society of American
Archivists conference; serviced on Program Committee at the Mid-Atlantic Regional Archives Conference.
Kyle Breneman was elected to serve as co-chair of the University System of Maryland and Affliated Institutions Reporting and
Analytics subgroup.
Maggie Dull was elected as Maryland Representative to the PTPL (Potomac Technical Processing Librarians) Board in October 2015;
reappointed to the ALCTS (Association for Library Collections and Technical Services) Leadership Development Committee and appointed
to the ALCTS CRS (Continuing Resource Section) Cataloging Committee in June 2016.
Mary Wilson attended Ebsco EDS Presentation at UMBC, USMAI E-Resources 2016 Spring Forum at UMUC, and USMAI SFX Training
Day at UMUC.

Mike Kiel published “Learning by doing: Developing a baseline information literacy assessment” with Natalie Burclaff and Catherine Johnson
in portal: Libraries and the Academy; presented “More than just Recycling: Transforming Information Literacy through High Impact Discipline
Specific Instruction” at the Texas Library Association conference.
Lucy Holman serves as the Maryland Chapter Councelor on the American Library Association Council (Board of Directors); serves on
the Steering Committee and Executive Board of the Maryland Library Association; serves on the editorial board of the Journal of New
Librarianship.
Michael Shochet and Mike Kiel served on Middle States Self Study Working Groups.
Natalie Burclaff published “Sampling the Menu: Exploring Search Results in Discovery Tools” in Discovery Tool Cookbook, edited by Nancy
Fawley and Nikki Krysak; presented a workshop on the “Framework for Information Literacy” to instruction librarins at Nimitz Library, U.S.
Naval Academy; presented a roundtable on social media at the Citizens for Maryland Libraries program; became the new Head of Information
Literacy Initiatives.
Sean Hogan attended Penn Summit on “Responding to Racism on College and University Campuses”; assisted in planning, promoting,
coordinating and attending annual MAILL meeting; attended SLRC Conference at the Maryland State Library for the Blind; attended annual
USMAI All ILL meeting and presented a lightening talk on ethical resource sharing; presented a poster at MLA on “Assessing Access Services:
Building a 5-Year Plan for Sustainable Assessment.”

